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MOJTIOXXEHUE

Ob OKA3AHUW NNATHBIX OBPA30OBATEJ/IbHbIX YCNYT
B MNOY « bpacosckasa Tl JOCAAD Poccuu »

1. OBWME MNOJNTOXXEHWA

1.1. HacTosauwee MNonoxeHne, pa3paboTaHo B COOTBETCTBUM C deaepanbHbiM 3aKOHOM Poccuiickoit
depepauynn "O6 obpasoBaHun", 3akoHom Pd "O 3awwuTte npaB notpebutenein”, "MpaBunamy okasaHus
nnaTtHblIX o6pa3oBaTesibHbIX YCAyr" v APYrMMU HOPMATWBHO-NPaBOBbIMK aKTamMu, pPeryavupyrLmmm
NPaBOOTHOLWEHNS, BO3HMKaKLWMe Mexay noTpebuTesieMm W WCMAOMHUTENIEM TMpPXM OKa3aHUM MAaTHbIX
o6pasoBaTefibHbIX YCNYT.

1.2. NloHATUA, ucnonb3yemble B HacTodAwemM [10N0OXEeHUN O03Ha4aloT:

"noTpebuTtens” - opraHMsauusa  wWaM  rpaxgaHvH, UMelllMe HamepeHue 3akasaTb, 16O
3akasbiBawoue ob6pasoBaTesibHble YCayrm Ana cebsa wWiM HEeCOBEPLEHHOMETHUX rpaxjaH, n6o
nonyvawluime obpasoBaTesibHble YCNAYTN JINYHO;

"ucnonuutens" - TOY «BpacoBckaa TW OOCAA® Poccun », OKasbiBawWWii nnaTHble
obpasoBaTesibHble ycnyrm no peanuMsayumM  nporpaMmbl  nNpodeccroHanbHOW  MOATOTOBKA MO
HanpaB/eHWi0 NOArOTOBKU BoAuMTesneil aBTomobunein kateropum «B»; «C»; «CE»; nepenoarotoBka c
kateropun «B» Ha kaT «C», nepenoArotoBka c Kateropun «C» Ha KaTteropuio «B».

1.3. "MicnonHnTens", B COOTBETCTBMM C 3akoHOAaTenbCcTBOM Poccuiickoin depepauuun, YcTaBom
MOY « bpacoeckas TW AOCAA® Poccum », BnpaBe OCYLLECTBMSATb NpPMEM 06yyatlolMxcsa Ha naaTHOi
OCHOBE M0 40roBopam C PUAMYECKUMN U (UIN) PUINYECKUMU NTULLAMMN.

1.4. "icnonHnTeNb" CaMOCTOATE/ILHO pellaeT BOMPOCHI MO 3aK/YEeHU0 A0r0BOPOB, ONpeaesieHunto
06A3aTenibCTB  CTOPOH UM WHbIX YC/MOBWIA, HE MNpOTMBOpEYaliMxX 3akoHojaTenbcTBy Poccuiickoi
depgepaynm n Ycrasy.

MnaTHble AononHWTENbHbIe 06Gpa3oBaTesibHble YCAYrM MOTYT ObiTb OKadaHbl TOJIbKO MO XeflaHui
notpebutens.

CtonmocTb 0b6y4vyeHus 3a npepocTaB/ieHWEe MaTHbIX o6pas3oBaTesibHbIX YCNYyr ycTaHaB/iuBalTCs
opraHmsaumein caMocTOATE bHO.

TpeboBaHMA K OKa3aHU o6pa3oBaTesibHbIX YCNYr, B TOM 4YUC/ie K cofepXaHuio obpasoBaTesibHbIX
nporpaMm, creyuasnbHbIX KYpCcoOB, ONpeaesifioTca No COorialleHnio CTOPOH U MOTYT 6biTb Bbille, YEM 3TO
npeaycMOTPEHO rocygapcTBeHHbIMU 06pa3oBaTesibHbIMY CTaHAapTamMu.

"cnonHutenb" o0683aH o6ecneynTb o0OKaszaHWe nnaTHbiX O06pasoBaTesibHbIX YCAYr B MOJSIHOM
06bemMe B COOTBETCTBUU C YTBEPXKAEHHLIMU NMporpamMamMu, yCI0BUAMU AoroBopa 06 okasaHWM NaaTHbIX
obpasoBaTesibHbIX YCNYr (fanee nMeHyeTcsa - 40r0BOp).

2. NH®OPMALNA OB OBPA30BATE/IbHOW AEATE/NIbHOCTW

2.1. McnonHutenos [0 3ak/4YeHus [orosopa npefoctaBnseT noTpebuTesnio Ha PYCCKOM A3bIK
[OCTOBEPHYIO uMHQoOpMauuo 0 cebe U OKasblBaeMblX MAaTHbIX o06pasoBaTesibHbIX  ycayrax
obpasoBaTefibHOW AeATenbHOCTM, obecneynBalolyld BO3MOXHOCTb WX MNpaBW/ibHOro Bblbopa. Cnocob
posefeHuna uHdopmauum A0 noTpebutena yctaHaBMBaeTCA WCMOMHUTENIEM CaMOCTOATENbLHO, 3a
MCKNIOYeHneM cnyyaes, Korja OH onpefenseTca 3akoHofaTenbCTBOM Poccuiickoli ®epepauuun. [lpu
3TOM MCNONHUTeNb ob6ecneymBaeT AOCTYMHOCTb O3HAKOMJ/EHWA C MHGopMauuel (cnocobbl foBefeHUs
MHdopmMauum go notpebutens: ob6bABAeHNUS, BykieTbl, NPOCNeKTbl, MHopMaLnsa Ha cTeHdax, Ha canTe
npegocTtasneHne nHopmaymy no TpebosaHnio noTpebutens).

VicnonHutens [OBOAUT A0 3aKa3uuka MHOpMaLuUio, cofepxallylo crnegylowmne cBefeHuns:

- HammeHoBaHue ucnonHutensa MOY « Bpacosckaa TW JOCAA® Poccun »

- MecTo HaxoxpeHus (topuguyeckuii agpec 242300 bpsHckad ob6nacTb, n.JJlokoTb, yn. larapuHa
4.20a n TenedoH kopn 8(4835492723) ucnonHutend. CornacHo cratbe 54 TK P® mecTto HaxoxaeHus



IOpUANYECKOTO LA onpeaenseTcs MecTOM ero rocyfapcTBEeHHOW perucrpauuu U ykasblBaeTcsi B €ro
yupeanTenbHbIX AOKYMEHTaXx;
NIMLEH3NI0 Ha ocyulecTB/eHWe o06pasoBaTefibHON AEeATeNbHOCTU W ApYrMe AOKYMEHTSI,
pernaMeHTupyloL e opraHmsauunio o6pa3oBaTe/ibHOr0 NpoLecca;
- YPOBEHb U HaMpaBfIEHHOCTb peasiM3dyeMbiX 06pa3oBaTesfibHbIX MporpaMMm, (YOPMbl WU CPOKU KX
OCBOEHMUS;
CTOMMOCTb 06pa3oBaTesibHbIX YC/yr, OKasbiBaeMbIX 3a NfaaTy No AOroBOpy M NOpPAAOK WX
onnarkl;
- nopsiAoK npvema u Tpe6oBaHus K NoCTynatoLum;
- (hopMa JOKYMEHTa, BblJaBaemMoro rno OKOH4YaHUW 06y4eHus.
06pasLbl 4OrOBOPOB 06 OKa3aHUM NjiaTHbIX 06pa3oBaTesibHbIX YCYT;
- o6pasoBaresibHble NPorpaMMbl MO COOTBETCTBYIOLW MM HanpaBfeHusm, yuebHblie MnaHsbl;
MHble CBEJEHUS, OTHOCSLLMECA K AOTOBOPY M COOTBETCTBYOLLEH 06pasoBaTenbHOi ycnyre.

3. NOPAAOK 3AKITHOYEHNA LOTOBOPA

3.1. WcnonHuteno 0643aH 3aKAlYUTbL  [OrOBOP MPU  HaIMYUMM  BO3MOXHOCTW  OKas3aTb
3anpawvsaemylo notpebutenem obpasoBaTesibHYO YCayry.

McnonHutens He BNpasBe oOKasblBaTb npefnoyteHne ofHOMY noTpebutesnto nepen Apyrum B
OTHOLUEHWW 3aK/0YEHUA A0roBopa, Kpome criyyaes, npefycMOTPEHHbIX 3aKOHOM UM MHbIMW HOPMAaTUBHO-
NpaBoOBbLIMW aKTaMu.

3.2. [loroBop 3aknwyaeTcs B NMMCbMEHHON hOpMe U COAEPXUT criefylolmne ceefeHus:

- HaMmMeHoBaHMe opraHusauunm B COOTBETCTBUN C YCTABOM - UCMOSIHUTE/IA U MECTO ero HaxoXaeHus
(topugnyecknii agpec), cBefeHUs O NIMLEH3MM Ha ocyliecTBNeHWe obpa3oBaTesibHOW AeATeNbHOCTU C
yKasaHWeM perucTpaumoHHOrO HOMepa W Cpoka [AeilcTBusA, a Takke HauMeHOBaHWA opraHa, ux
BblJaBLUEro;

- chammnua, wuMA, OTYEeCTBO /iMUa, BbICTYNAWLWEro OT WMEHU WCMNONMHUTENSA, [OKYMEHT, Ha
OCHOBaHUM KOTOPOro OHO AEeNCTBYeT;

- hamunua, uMMg, OTY4ECTBO, NAacCnoOpTHble fAaHHble noTpebuTens, ero TenedoH u agpec, a npu
3aKk/1l04eHNn forosopa C HECOBEPLUEHHONTETHUM noTpebutenem damuanio, UM, OTY4ECTBO, NacnopTHbie
JaHHble poAaUTENs UKW 3aKOHHOIO NpeacTaBUTeNA HECOBEPLUEHHONETHErO, ero TefieoH 1 ajgpec;

- YPOBEHb M HanpaB/IEHHOCTb 06pa3oBaTesibHbIX NporpamMmm,

- CpoKM oOKa3aHuMsA ob6pasoBaTeflbHbIX YCAyr, KOTopble (UKCUPYIOTCA B  [OKyMeHTax,
pernameHTUpyLWmnx obpaszoBaTesnibHbIl npouecc (vueH3ns, obpas3oBaTesibHble MNporpaMmmbl, yyebHble
nnaHsbl);

- CTOMMOCTb 06Yy4YeHUNs, NOPALOK onsaThl, a TakKe BO3MOXHOCTb BO3Bparta [AeHer;

- OOKYMEHT, Kakoro ypoBHA (cTeneHu) ob6pasoBaHua 6ygeT BblgaH obydyawwemycs nocne
yCNewHoro 0CBOEHNS UM COOTBETCTBYHOLNX 06pa3oBaTesibHbIX NporpamMmM B YCTaHOB/IEHHOM MNOPSAKE;

- NOpAAOK U3MEHEHUA N PacTOPXEHUA [A0roBopa;

- Apyrne Heobxoaumble CBeAEHUS, CBA3aHHble CO Cneundukoin okasbiBaeMblx ob6pasoBaTesibHbIX
yenyr;

3.3. [loroBop cocTaBnaeTcsa B ABYX 3K3eMnnapax, OAUH M3 KOTOPbIX HaXoA4WUTCA Y WUCNOSHUTENSA,
Apyroli - y notpeburtens.

3.4. MNoTpebutens 066A3aH onNIaTuUTb OKasblBaeMble ob6pas3oBaTesibHble YCAyrMu B nopsaake v B
CPOKM, YyKa3aHHble B pgorosope. [loTpebuTento B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickoi
depepaumnmn gomxkeH 6biTb BblAaH LOKYMEHT, NOATBeEpXAaloLWmii onnarty o6pasoBaTesibHbIX YCAYT.

3.5. CToumMoCcTb OKasblBaemMbix 06pas3oBaTesibHbIX YyCAyr B [A0roBope onpegenserca no
cornaweHunio Mmexay ucnosHuTesnem v notpebutenem.

3.6. OAHOCTOPOHHWMIA OTKa3 OT WCMOJ/IHEHMA [AOroBopa BO3MOXEH TOJIbKO B  cAayvasx,
NpPeAyCMOTPEHHbIX 3aKOHOM. OTBETCTBEHHOCTb CTOPOH NO AOr0BOpPY, [AOJ/IKHa cooTeBeTcTBOBaTb MK PO n
oTBeyaTb TpeboBaHmsaM 3akoHa P® "O 3awute npaB notpebutenein”.

3.6.1. NcnonHutenb okasbiBaeT obpasoBaTesibHble YCNyrn B MOpsAAKe U B CPOKW, onpefeneHHble
porosopom u YctaBoMm [MOY « bpacosckaa TW JOCAA® Poccuun.»

3.6.2. 3a HeucnonHenne nmbo HeHagnexawee uncnosiHeHne o6a3aTenibCTB N0 [0Or0OBOPY
MUCNOMIHUTENb U NOTpebuTesb  HecyT  OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO  [Or0OBOPOM U
3akoHogaTtenbCTBOM Poccuiickoii ®egepaumn.

3.6.3. Mpn o6HapyXeHUn HeJO0CTaTKOB OKa3aHHbIXx 06pa3oBaTesibHbIX YCYr, B TOM YniC/ie oKa3aHus
X He B NOSIHOM o6beme, NpefycMOTPEHHOM ob6pa3oBaTesibHbIMU NporpaMmamMu 1 yyebHbIMU nnaHamu,
notpebuTenb BNpase No CBOEMY BbIGOpYy noTpeboBaTh:

a) 6e3B0O3Me34HOr0 okasaHus obpasoBaTesibHbIX YCAyr, B TOM 4YuC/ie OKa3aHus o6pa3oBaTesibHbIX
yCcnyr B MojIHOM 06bemMe B COOTBETCTBUM C 06pa3oBaTefibHbIMU NporpaMmamMu, yyebGHbIMK MaaHamMmu u
[,0roBOpPOM;

6) COOTBETCTBYHOLEIN0 YMEHbLIEHNA CTOMMOCTU OKa3aHHbIX 06pa3oBaTesibHbIX YCNYT;



B) BO3MELLEeHMA TMOHECEHHbIX WM pacxofoB MO YCTPaHEHWID HeJOCTATKOB  OKa3aHHbIX
ob6pasoBaTtesibHbIX YCAYr CBOMMMU CUaMW UAN TPETbUMW hLamu.

3.6.4. TloTpebuTens Bnpase oTKas3aTbCA OT WCNOJIHEHWS pforoBopa W notpeboBaTb MOMHOIO
BO3MelleHNss  y6bITKOB, €C/AM B YCTAHOBJ/IEHHbIA  [OrOBOPOM  CPOK HeAOCTaTKu  OKa3aHHbIX
obpa3oBaTefibHbIX YCNYlr He YyCTpaHeHbl wucnonHutenem. [loTpebuTenb Takke BnNpasBe pacTOPrHyTb
[0roBop, ecniv MM O6HapyXeHbl CyLLeCTBEHHble HefOoCTaTKM OKa3aHHbIX 06pas3oBaTtesibHbIX YCNyr unm
MHble CYL,eCTBEHHbIE OTCTYN/I€HNA OT YC/I0BWiA AOroBopa.

3.6.5. Ecnn ucnonHuten, cBoOeBpPEMEHHO He MPUCTYNW/ K OKa3aHWio o6pa3oBaTesibHbIX YCAYT WK
ec/i1 BO BpeMs OKasaHusa obpasoBaTesibHbIX YC/AYr CTano O4eBUAHbIM, YTO OHO He GyfeT OCyLIeCTB/IEHO
B CPOK, @ Takxe B C/iyyae NpoCpoYKM OKaszaHns obpasoBaTefibHbIX YCAyr noTpebuTens BNnpaBe No cCBOeEMY
BbIGOpY:

a) Ha3HauYUTb UCMOJSIHUTESI0 HOBbIA CPOK, B TEYEHME KOTOPOro UCMOIHUTE b AO/MKEH NPUCTYNUTbL K
oKasaHuMio obpasoBaTesibHbIX YCAYr U (M1K) 3aKOHYNTb OKasaHue obpasoBaTesibHbIX YCYT;

6) NnopyunTb OkasaTb 0o6pa3oBaTesibHble YCNYrK TPeTbUM NnuamM 3a pasyMHy LeHy u notpeboBaTtb
OT UCNOJIHUTENS BO3MELLEHNA NOHECEHHbIX Pacxoos;

B) NoTpeboBaTb yMEHbLIEHNA CTOMMOCTN 06pas3oBaTesibHbIX YCAYT;

) pacToprHyTb A40roBop.

3.6.6. MNoTpebuTtenb Bnpase noTpe6oBaTb MOJIHOTO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €My B
CBA3M C HapylleHWeM CPOKOB Hayana u (M1n) OKOHYaHUSA okasaHMs o6pa3oBaTesibHbIX YCAYr, a Takke B
CBAA3N C HepocTaTkamMu OoKasaHHbIX 06pa3oBaTefibHbIX YCNYr.

3.7. Bonpocskl, He yperynmpoBaHHble HacTosWMUM MonoxeHMeM 06 okasaHUs NAaTHbIX
obpasoBaTesibHbIX YCAYT, pa3peLllanTca B COOTBETCTBUMN C AEACTBYOWMM 3aKOHO4ATEIbCTBOM
Poccuiickoii depepauum



